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Please Read Carefully.
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and contractors. This Policy is designed to assist you in understanding how we collect, use, safeguard, and disclose your
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the Site. We also describe how you can contact us about our privacy practices.

Please read thiPolicycarefully to understand oypoliciesand practices regarding yoltersonalinformation and how

we will treat it. If you do not agree with ogoliciesand practices, your choice is not to use the Site. By accessing or using
the Site, you agree to thiBolicy. ThiPolicymay change from time to time (s€ghanges to Our PolicyYour continued

use of thisSiteafter we make changes is deemed to be acceptance of those changes, so please check
the Policyperiodically for updates.

Your Acceptance Through Use

This Policy describes how IYOVIA collects, uses, and disclosesRedairalinformation obtained through this Site.
Please note that, to the extent permitted by applicable law, your use of this Site signifies your understanding and
acceptance of the terms of this Policy. This Policy is incorporated into, and is part of, the Terms dfitfsgpvwern

your use of the Site in general.

The Types of Information We Collect

We may collect information about you from a variety of sources. This includes information we collect from you directly;
information provided to us byouor onyourbehalfby anL , h+L! LY RSLISYRSy{d . dzaAySaa hg,
providing a better customer experience for you; information we collect about you when yoowisites or view IYOVIA

online advertisements; and information we collect about you from other sources (where permitted by law).

Information we collect directly from you:
We collect information directly from you when you choose to participate in our offers and programs or otherwise provide
information directly to us. The following are examples of information we may collect directly from you:
Name, email address, postal address;
Username and password,;
Phone number or mobile number;
Age;
Date ofbirth;
Name of your IBO enroller or sponsor;
Demographic information;
Future communication preferences;
Contact information for friends you may wish us, or your #@nsor or their uplinéo use. When you provide
us with information for these refefa-friend messages we use the information only to send the message you
request.

Information we collect when you visit our sites, use our services, or view our online advertisements:

We use cookies and other technologies to collect information about you when you vist@urse ouproducts and/or
services, or view online advertisements. The following are examples of information we may collect with these
technologies:
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Your browser type and operating system;

Web pages you view;

Links you click;

IPaddress;

Sites you visited before coming to our Site;

IYOVIA emails you open and/or forward,

IYOVIA offers or links you connect to via emails;

Information about your visits to the Personal Web Site of yourdpansor
Your productand/or service selections and preferences.

How We Use Your Information

Communications With You Offerings and Services In Which You Expressed Interest:

When you visit or transact business on our Site, you may be required to register with us or be requested to provide us
with personal and account information. When you provide us with this information, we may use it to contact you about
the offerings or sarices in which you have expressed an interest. IYOVIA has a legitimate businessimigsiggjthe
Personallnformation we collect from you to provide such requested services. Where we have relied on your consent,
however, if you tell us that you do natant us to use this information as a basis for further contact with you (by accessing
our opt-out procedure described below), we will respect your wishes.

Communications With You Newsletters and Marketing Purposes:

In order to keep our userdBOsand awistomers/memberdnformed about our latest news, products, and services, we

may send emails and marketing communications to the email address provided to us while registering on our Site or
requesting information from us. IYOVIA complies with applicable laws when umimgPgrsonallnformation for this

purpose, and where applicable (such as in the EU) relies on your consent. Please be aware that we do sometimes partner
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those of our business partners) as well as our own. If you elected tnojat any of our email lists, newsletters, or other
promotional offerings and later decide that you no longer wish to receive such newsletters or pooiatmail from

us, you may unsubscribe by following the instructions contained in each email we send to you (or use-dié opt
procedure described below).

Professional Interactions With Yod Relationship Management:

We may use your relationship data (collected when you communicate with an IYOVIA employee or agent via phone or
email, for example) to provide you with products or services you request and manage our relationship with you. We may
also use certain dalentified and aggregated data about our IBOs andtomersmembers or visitors to our Site for our
internal data analytics purposes. IYOVIA has a legitimate business intereshgthe Personallnformation we collect

from you to provide such requested prodacandor services and in order to be able to service our IBOs and
customersmembers better. With your consent, we may send you information or services or a promotional nature that
we consider may be relevant to you.

Other Uses:

We may also use theersonalinformation we obtairabout you for the following purposes:
Operating, evaluating, and improving our business (including developing new products and services);
Managing our communications; determining the effectiveness of and optimizing our advertising; analyzing our
products, services, websites, mobile applications, and any other digital assets;
Facilitating the functionality of our websites, and mobile applications and any other digital asselsy;
Preparing and furnishing aggregated data reports, which may include anonymized information.

Enforcing our Terms and Conditions or other legal rights:
We also may use the information in other ways for which we provide specific notice at the time of collection. If you object
to us using information in other ways you can emsajpport@iyovia.com
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Information Provided to Us About You by Third Parties

Third-Party Content:

We may present or embed content on our Site that is provided by our-fiartyy vendors. This content may contain links

to other sites not operated by IYOVIA or may requ@ssonallnformation. For example, this content may ask for an

email address to subscribe to alerts. This information is collected by our vendors and not by us. In some cases, these
vendors may share th@ersonallnformation they collect from you with us. We are not responsible for the privacy
practices of our vendors. We encourage you to review their privacy policies to understand how they will use and share
the Personalinformation you provide to them.

Third Party Usage:

You may also separately share your information with other websites or entities, such as those that create professional
marketing lists, to receive special offers and promotions from their affiliates. These Web sites or entities may share your
information with us. IYOVIA is not responsible for and assumes no liability if a partner or other website or entity collects,
uses or shares, any information about you in violation of its own privacy policy, or applicable law.

Third Parties with Whom We Share Your Personal Information

Third Parties folRetargeting Advertising:

We will, in some cases, share information about how you use our Site withghitg vendors to present you with more
relevant advertising. For example, our vendors may track your browsing activity on our Site using cookies to show you
ads based on yountferests when you browse the Web or use social media. Our vendors will, in some cases, also share
information about your browsing activity on our Site with us for analytics purposes. IYOVIA relies on your consent for
such processing of yourersonallnformation. More information on these cookies, including how to provide or revoke
your consent, may be found in our Cookie Policy below.

Service Providers:
We may share youPersonallnformation with companies acting as our authorized agents or contractors in providing our
services, including but not limited to the following categories of service provider:
Infrastructure and IT service providers, including cloud service providers, Help Desk Support, Academy Video
Support,compliance databassupport
Business service providers;
Marketing, advertising and communications agencies;
External auditors and advisors;
Cookie analytics providers;
Online advertisers;
Providers of website testing and analytics services;
Translation Service.

Each service provider must agree to implement and maintain reasonable security procedures and practices appropriate

to the nature of your information in order to protect yotersonalinformation from unauthorized access, destruction,

use, modification or disclosure. Because we operate globally, we may transfer your information to countries or
jurisdictions that do not provide the same level of data protection as the country in whichrgdaased. If we make such

a transfer, we will, or our vendors willsapplicable, provide for the proper safeguards required by applicable law to
ensure that your information is protected. More information on International Data Transfers information is below.

Where we share youPersonallnformation for our legitimate interests you can object to this disclosure. Please be aware

that when you object to disclosure of yolersonally F2 NI GA 2y F2NJ L, hxL! Qa fS3IAGAYI
products andor services we provide to you. More information on Your Rights are below.

Legally Affiliated Entities:
In the event that IYOVIA is merged, or in the event of a transfer of our assets, Site or operations, IYOVIA may disclose or
transfer yourPersonallnformation in connection with such transaction. In the event of such a transfer, IYOVIA will notify

3



you via email or by posting a prominent notice on our SitdHoty (30) days of any such change in ownership of IYOVIA
resulting in a change of control of yoBersonallnformation. We may also share yoBersonalinformation with [YOVIA
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Legally Compelled Disclosure:

We will also disclose yolersonallnformation when required to do so by law, for example, in response to a court order
or a subpoena or other legal obligation, in response to lawful requests by public authorities, including to meet national
security or law enforcement agency's requiremendsjn special cases when we have reason to believe that disclosing
your Personallnformation is necessary to identify, contact or bring legal action against someone who may be causing
injury to or interference with (wlther intentionally or unintentionally) our rights or property.

International Data Transfers

Processing In the US and Elsewhere by Registration on This Site:

IYOVIA is a global business. We may transferPdrsonallnformation we collect about you to recipients, and your
Personalinformation may be stored and processed, in countries other than the country in which the information was
originally collected, including the United States and elsewhere that may have less stringent data protection laws than the
country in which you initi& provided the information.

When we transfer your information to countries other than the country in which the information was originally collected,
we will protect your information as described in this Policy or as otherwise disclosed to you at the time the data is
collected (e.g. 1 program specific privacy notice) and will comply with all applicable data protection laws in making such
transfers.

If you are located in a nebS jurisdiction, the transfer dfersonallnformation is necessary to provide you with the
requested information and/or to perform any requested service. To the extent permitted by law, such submission also
constitutes your consent for the crod®rder transfer.

With respect to transfers originating from the European Economic Area to the United States and othEEAon
jurisdictions, IYOVIA has executed EU Standard Contractual Clauses with regpesttalinformation collected in the
European Economic Area and transferred¥@VIAn the United States and elsewhere.

Where allowed by applicable law, you may ask for further information on the safeguards that we have put in place to
safeguard the transfer of your data to outside of the EEA by contacting us as indicated below.

Disclosure and Liability for Onward Transfer:

IYOVIA is required to discloRersonalinformation in response to lawful requests by public authorities, including to meet
national security or law enforcement requirements. IYOVIA may, as disclosed abbledirParties with Whom We
Share Your Personal InformatigiransferPersonalinformation onward to third parties.

Complaints
IYOVIA commits to resolve complaints about our collection or use of yBersonal Information.
Individuals with inquiries or complaints should contact I'YOVIsugiport@iyovia.com

Security

IYOVIA endeavors to protect the security of y&arsonallnformation and your choices for its intended use. We use
Secure Socket Layers or SSL technology to protect the transmission of s&esgaalinformation such as your credit

card number. We store youPersonalInformation on a secure server, and use procedures designed to protect the
Personalinformation we collect from unauthorized access, destruction, use, modification or disclosure.

Although we will take (and require our thihrty providers to take) commercially reasonable security precautions
regarding yourPersonalinformation collected from and stored on the Site, due to the open nature of the Internet, we
cannot guarantee that any of yolersonalinformation stored on our servers, or transmitted to or from a user, will be

free from unauthorized access, and we disclaim any liability for any theft or loss of, unauthorized access or damage to, or
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interception of any data or communications. By using the Site, you acknowledge that you understand and agree to assume
these risks.

How Long We Keep Your Personal Information

We will only retain théPersonallnformation we collect about you for as long as necessary for the purpose for which that
information was collected, and to the extent permitted by applicable laws. We take steps to ensure that when we no
longer need to use yourersonallnformation, we remove it from our systems and records and/or take steps to anonymize

it so that you can no longer be identified from it (unless we need to keep your information to comply with legal or
regulatory obligations to which we aralgject).

Your Privacy Rights

Marketing Communications:

When you register on this Site, we may ask you to select whether you would like to receive email and electronic
communications from us such as offers, news, reports@hdr promotional communications. You may withdraw your
consent or opfout of receiving such communications at any time by contacting us as described below.

Additionally, where we process yoBersonalinformation for our legitimate interests you will have the right to object to

such processing. Please be aware that where you object to this sort of processing it may affect our ability to carry out
tasks as listed in this policy.

You may contact us:

(a) by following the OpDut or unsubscribe instruction contained in the body of any marketingaéd from us;

(b) by sending us an-mail at support@iyovia.comincluding a copy of the email you have received and by typing
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(c) by mailinternational Markets Live, Iné20 White Plains Rd. Ste 420, Tarrytown, NY 10591.

Your election not to receive newsletters or promotional and marketing correspondence from us will not:
(i) preclude ugrom corresponding with you, by email or otherwise, regarding your existing or past relationship with us,
and

(i) preclude us, including our employees, contractors, agents and other representatives, from accessing and viewing your
Personalinformation in the course of maintaining and improving the Site.

Requesting Access to Your Personal Information and Other Rights:

You may also have rights under applicable law to request to review, access, correct, delete, port or object to our
processing youPersonalinformation processed by us, and lodge a complaint with a supervisory authority. If so, you may
do so by submitting your request support@iyovia.com

You can review and change ydRarsonalinformation by logging into th&te and visiting your account profile page.

You may also send us an emaikapport@iyovia.conto request access to, correct, or delete a@grsonallnformation

that you have provided to us. We cannot delete yBarsonallinformation except by also deleting your user account. We
may not accommodate a request to change information if we believe the change would violate any law or legal
requirement or cause the information to be incorrect.

Changes to this Policy

We are arapidly evolving, global business. We will continue to assess this Policy against new technologies and services,
odzaiySaa LN} OGAOSa la ¢Sttt a 2dNJ Ot ASydaQ ySSRasz yR Y
any material changeto this Policy, we will make changes here and, if the changes are significant, we will provide a more
prominent notice (including, for certain services, email notification of Policy changes).

Data Protection Officer
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about our personal data policies or practices, you may contact us by ermailapgprt@iyovia.com
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Children

We do not knowingly colle&ersonalinformation from children under the age of 13. Children under the age of 13 should
not use this Site. Only adults 18 years or older or of legal age in their country of residence are pernpittezhése our
products and/or services.

USState Privacy Rights
California, Colorado, Connecticut, Delaware, Florida, Indiana, lowa, Montana, Oregon, Tennessee, Texas, Utah, and
Virginia provide (now or in the future) their state residents witfhts to:
1 Confirm whether we process thefersonallnformation.
1 Access and delete certaifersonallnformation.
1 Correct inaccuracies in theRersonalInformation, taking into account the information's nature processing
purpose (excluding lowa and Utah).

1 Data portability.
1 Optout of personal data processing for:
1 targeted advertising (excluding lowa);
1 sales; or
1 profiling in furtherance of decisions that produce legal or similarly significant effects (excluding lowa
and Utah).

1 Either limit (optout of) or require consent to process sensitive personal data.
The exact scope of these rights may vary by state. To exercise any of these rights please email support@iyovia.com. To
appeal a decision regarding a consumer rights request please email compliance@iyovia.com.

Suppl ement al Privacy Statement f Dependng ontwadrenyoulesidetyeudmayst at €
also have additional legal rights with respect to your Personal Information. Consistent with applicable laws, this Statement
provides information about such rights and how to exercise them for residents of Califamdia/irginia who are
interacting with IYOVIA. This Statement applies to residents of Colorado, Connecticut and Utah to the extent the
disclosures provided herein are required, ahé tights described herein are in effect, under applicable state data privacy
laws.Please see statement below.

Nevada ResidentsNevada residents who wish to exercise their sale-aygt rights under Nevada Revised Statutes
Chapter 603A may submit a request to this designhated addseggport@iyovia.comHowever, please know we do not
currently sell data triggering that statute's eptit requirements.

Supplemental Privacy Statement for Individuals Located in EEA/UK/Switzerl#ngbu are in the European Economic
Area, United Kingdom, @witzerland, youPersonalinformation may be protected by the European Union General Data
Protection Regulation, United Kingdom Data Protection Act, or the Swiss Féadtmh Data Protection (collectively,

GO dzNB LIS Yy t NA @I Oe& whose Personnldnfo@riatied ish pfokedted byRIazE drapean Privacy Laws, please
know that I'YOVIA is the data controller responsible for the collectieq, and disclosure of your Personal Information
under this Privacy Statement.

If your Personal Information is protected by the European Privacy Laws, yoavayhe following rights in relation to
your Personal Information:

wThe right to accessyou have the right to request from us a copy of the Persloi@atmation we hold about you.

wThe right to rectification:You have the right to request that we correct aAgrsonal Information about you that is
inaccurate, and to request that weomplete the Personal Information we hold about you where you believe it is
incomplete.

wThe right to erasureYou have the right to request that we erase your Perstrfatmation, under certain conditions.

In the event of an erasure request, we ma&yain a copy of your Personal Information for our recordkeeping purposes
and toavoid entering your Personal Information in our systems after your request.
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wThe right to restrict processingYou have the right to request that we restrict thpgocessing of your Personal
Information, under certain conditions.

wThe right to object to processingrou have the right to object to our processimigyour Personal Information, under
certain conditions, and you have anconditional right to object to the processing of your Personal Informatiodifect
marketing purposes.

wThe right to data portability:Y ou have the right to request that we transfer tRersonal Information we have collected
about you to another organization, alirectly to you, under certain conditions. You can also request a copy of your
Personal Information in a structured, common, and machigedable format.

Security of Information

We use commercially reasonable administrative, physical and technical measures intended to safeguard your Personal
Information and help protect it from unauthorized access or loss. Unfortunately, no data transmission over the Internet
is 100% secure, andhile IYOVIAnakes every effort to protect yourersonallnformation, IYOVIAannot guarantee its
complete securitylYOVIAmakes no assurances about our ability to prevent any loss, misuse, or alteration of the
information thatlYOVIAobtains from you, andY OVIAwill have no liability to you or to any third party arising out of any

such loss, misuse, or alteration. Because security is as importdviodlAas it is to you|YOVIAwIll continue to search

for and implement security measures in order to protect the security of Yeusonallnformation.

ID number, usemame, andpassword

Your ID number, username, and password are specific to you and must be safeguarded by you. You accept sole
responsibility for all use of the Site conducted with your ID number, username, and pas$vokdAsstrongly advises

that you change your password frequently.

Stolen or Lost Information

You must promptly notiflYOVIAvia email atsupport@iyovia.conif you suspect that your credit card number, 1D
number, username, and/or password has been lost, stolen, or used without your permission. After receiving your
notification, 'Y OVIAwill remove that credit card number, ID number, username, and/or password from your account and
update its records accordingly.

Cookie Policy Automatic Data Collection
By browsing on our Site, you are agreeing to our use of cookies.

What is a Cookie:

A cookie is a small text file that a website stores on your personal computer, telephone or any other device, with
information about your navigation on that website. Cookies facilitate browsing and to make it mordrieseity. A
cookie contains the namef the server it came from, the expiry of the cookie, and a valusually a randomly generated
unigue number. Cookies do not give access to nor damage your computer.

How we use Cookies:
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close your Internet browser or turn your computer off, and persistent cookies, which are stored on your device until they
expire, unless you detie them before that time.

For more information on our privacy practices and how to exercise your rights under California law, pleaseCuskisur
Policy.

If you would like more information about the third party cookies on our website and to find out more about your choice
to not have your information used by third parties, please contact @igport@iyovia.com
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Contact Us

You are always free to contact us if you have questions or concerns regarding this Policy, have a question or problem
related to your use of the Site, or wish to exclude yBersonallnformation from our direct marketing purposes. Our
standard business practice is to retain any communications from our Site visitors to help us to serve each of you better.

You may contact us by emailingpport@iyovia.conor by writing to us at 120 White Plains Rd. Ste 420, Tarrytown, NY
10591.



mailto:support@iyovia.com

Supplemental Privacy Statementfor Certain United Statesi O 5 Bdsidents:

Depending on where you reside, you may also have additional legal rights with respect to your Personal
Information. Consistent with applicable laws, this Statement provides information about such rights and how

to exercise them for residents of Californizand Virginia j O U br@®dJ i Gvbdage interacting with IYOVIA
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disclosures provided herein are required, and the rights described herein ara effect, under applicable state

data privacy laws.
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Privacy Act of 2018 as amended, the Virginia Consumer Data Privacy Asid personal information privacy
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Statement does not apply to Personal Information relating to employees, contracterand job candidates that is

collected and processed in the context of an employment relationship.

Personal Information Collected, Used and Shared

The chart below summarizes how we collect, use and share your Personal Information by reference to the
categories specified in US Data Privacy Laws, the sources from which we collect Personal Information, and the
categories of third parties with whom Personal Information is shared, describing our practices during ttievelve

(12) months preceding the effective date of this Privacy Statement.

Category of Personal | Sources of| Business Purpose For| Shared/disclose
Information Personal Collecting/Sharing Personal | d with 3 party
Collected Information Information categories

(listed below)**

Identifiers (real name, 9 Youor 9 Verify your identity, andcreateand 1,2,3,4
alias, postal address, your agent maintain your account/Profile.

unique personal 1 Affiliates 9 Providing customer service.

identifier, online 1 Processingand fulfilling your orders.

identifier, Internet 1 Processingpaymentson your orders.

Protocol address, email { Providing andimproving our website,
addressaccountname, and personalizing your website

or other similar experience

identifiers) . | Advertising and marketing our products.

i Detecting security incidents and
protecting againstmalicious,deceptive,
fraudulent, or illegal activity.




Personallnformation 9 Youor 9 Verify your identity, andcreateand 1,2,3,4
categories (Cal. Civ. your agent maintain your account/Profile.
Code § 1798.80(e)) 1 Affiliates 9 Providing customer service.
(name,signature, 9 Processingand fulfilling your orders.
addresstelephone | Processingpaymentson your orders.
number, insurance ' Providing andimproving our website,
policy number, medical and personalizing your website
information, or health experience
insuranceinformation) . | Advertising and marketing our products.
9 Detecting security incidents and
protecting againstmalicious,deceptive,
fraudulent, or illegal activity.
Protectedclassification | § Youor 9 Verify your identity, andcreateand 1,2,3
characteristicsunder your agent maintain your account/Profile.
state or federal law(age | | Affiliates |{ Providing customer service.
(40 yearsor older), race, 9 Processingand fulfilling your orders.
national origin, | Processingpaymentson your orders.
citizenship, religion, ' Providing andimproving our website,
marital status, medical and personalizing your website
Condition, dlsablllty, experience
sex/gender, sexual | Advertising and marketing our products.
orientation, veteran or 1 Detecting security incidents and
military status, familial protecting againstmalicious, deceptive,
geneticinformation) . fraudulent, or illegal activity.
Commercial 1 Youor 9 Verify your identity, and createand 1,2,34
Information (records of your agent maintain your account/Profile.
personalproperty, 9 Affiliates 9 Providing customer service.
products or services 9 Processingand fulfilling your orders.
purchasedconsidered, 1 Processingpaymentson your orders.
or other purchasingor ' Providing andimproving our website,
consuminghistories or and personalizing your website
tendencies). experience
9 Advertising and marketing our products.
9 Detecting security incidentsand
protecting againstmalicious,deceptive,
fraudulent, or illegal activity.
Internet or other similar | Indirectly 1 Verify your identity, and createand 12,3
network activity from your maintain your account/Profile.
(browsing history, browser or 9 Providing andimproving our website,
searchhistory, device and personalizing your website
information on a experience
consumer'sinteraction 9 Advertising and marketing our products.
with awebsite, 9 Detecting security incidents and

application or
advertisement).

protecting againstmalicious,deceptive,
fraudulent, or illegal activity.
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Geolocation data Indirectly 9 Verify your identity, and create and 3

(physical location or from your maintain your account/Profile
movements) browser or|{ Providing and improving our website,
device and personalizing your website
experience
9 Advertising and marketing our products

9 Detecting securityincidents and
protecting against malicious, deceptive
fraudulent, or illegal activity

**Categories of third parties with which Personal Information is shared/disclosed:

We may share your PersonalInformation with the following categoriesof third parties for a business
purpose:

1. Affiliate companies;
2. IYOVIA IndependentBusinessOwners;

3. Service providers, vendors and subcontractorsncluding advertising networks, internet
service providers, data analytics providers, cloud service providers, operating
systems/platforms, socialnetworks, market research providers; and

4. Professionaladvisors (such asaccountants,auditors)

Note: Personalinformation may be shared with government authorities on a caseby- case basis upon

receipt of alawful request, or where required by law. In the event of a sale or transfer of some or all of
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be shared with parties to the transaction(s).

Your Rightsand Choices

The laws of California and Virginia (and/or Colorado,Connecticutand Utahwhen in effect) grant some or
all of the following rights to consumers who reside in thosstates:

1. Youhave the right to a copy of your PersonalInformation in our possession, or torequest
information about the categories of Personal Information we have collected about you, the
categories of sources from which we collectethe Personal Information, the purposes for
collecting, sharing or selling the Personal Information (where applicable), the categories of
third parties with whom we have shared or sold your Personal Information, the purpose for
which we sharedor sold your Personallnformation, and information aboutthe specific pieces
of Personal Information we have collected abougou.

2. Youhavetheright torequestthat we correct in our recordsanyPersonal Information about you
that is inaccurate.

3. Youhavetheright to requestthe deletion of Personalinformation that we collected about you
and retained, subject to certairexceptions.
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4. Youhavetheright to opt out of the sale or sharing of your I?ersonal Information with third
parties for targeted advertising purposes,where suichA O G@A® @B A Gsvéc@ring (as
suchterms are defined by applicablelaw).

5. Youhavetheright tolimit the useor disclosure of your sensitive Personallnformation, where
collected and as permitted under applicable US Data Privacy Laws.

If you wish to submit a verifiable requestto exercisetheserights, you cando so (up to twice within a
12-month period) by emailing support@iyovia.com.

For your protection, when you seekto exercisethe rights describedabove, it will be necessaryor usto
verify your identity or authority to makethe requestand confirm that the Personallnformation relates
to you. We will verify your identity by having you log in to your account, or by asking you to provide
identifying information that we will match to information in our records.

We will endeavor to respond to a verifiableconsumer request within forty-five (45) days of receipt,
unless we need more time in which case we will notify you and may take upninety (90) daystotal to
respond to your request. Pleasenote that your right to deletion of Personal Information is subject to
certain exceptions by law. If you submit a request for deletion and we retain any Personal Information
under one or more of these exceptionsye will explainthis to you in our response.Onlyyou or aperson
that you authorize in writing to act onyour behalf may make a verifiable consumer request related to
your Personal Information. You (or your authorized agent) must provide documentatiosignedby you
demonstrating that the agentis authorized to submit a verifiable consumer request on your behalf. If
you would like to appeal a decision related to a request to exercise your rights under this Supplemental
Statement, please contact us at the email address or phone number listed abowdl. appeal requests
must be madewithin areasonableamountoftime (no later than forty -five (45) days) after receipt of our
response to your verifiable consumer request.

Wedo not sell your Personallnformation (relating to adults and to minors under 18) to athird party,
and havenot sold your Personallnformation in the pasttwelve (12) months. Inaccordancewith your
rights under USData Privacy Laws,we will not discriminate againstyou for exercisingyour privacy
rights. We do not disclose your Personal Information to third parties for their direct marketing
purposes.We do not chargea different price or rate or provide a different level or quality of goods or
servicesbhasedonyou exercisingyour privacy rights.

We will not collect additional categories of Personal Information or use the Personal Information we
collected for materially different, unrelated, or incompatible purposes without providing you notice
and obtaining your consent. IYOVIA does not use or diese sensitive Personal Information for
purposes other than those specified in California Consumer Privacy Act Regulations Section 7207 (m).
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